
Total Funeral Director’s Charges £3,075

The following services are included within the total funeral director’s charges shown above.

Coordination of funeral arrangements and third-party services:
Liaising with all third parties involved in the funeral and confirming arrangements on your behalf. This includes organising music, 
tributes and floral arrangements where required, receiving and caring for floral tributes prior to the funeral, creating an online 
Memoriam page for messages, photographs and donations, receiving and recording charitable donations, and collecting ashes 
from the crematorium. Your funeral director will provide personal guidance and support throughout the arrangements and on 
the day of the funeral.

£1,295

Bringing the person who has died into our care:
Collecting and transporting the person who has died from the place of death (within 20 miles of our premises) into our care 
during normal office hours.

£215

Care of the deceased person prior to the funeral:
Providing respectful care of the deceased person in appropriate facilities before the funeral. The deceased person will remain in 
the care of the funeral director at the branch premises.

£545

Provision of a Elm wood effect coffin:
Supplying an Elm wood effect coffin for the funeral service. Alternative coffin options are available at an additional cost. £350

Use of the Ceremony Room:
Providing use of our fully equipped Ceremony Room for a personalised funeral service with family and friends, including up to 2 
hours’ use with 30 minutes before and after the service.

£450

Transportation to the committal venue:
Arranging transportation of the deceased person’s coffin to the committal venue by Private Ambulance at a date and time 
suitable for the funeral director, either separately or alongside other coffins. A traditional hearse may also be provided on 
request at an additional cost. 

£220

Additional third-party costs
The following third-party fees are not included within the £3,075 funeral director’s charges.

These are third-party fees that we pay on your behalf and which will be added to the final funeral invoice.

BCP Council Cremation Fee (from) £385

Minister / Celebrant Fee (optional – prices will vary depending on the minister or celebrant chosen) £275

Other 3rd party costs, i.e. flowers, catering, newspaper notices, etc, will be provided upon request. 

Optional funeral extras

These optional extras are not included within the funeral director’s charges shown above and can be added at an additional cost.

Out of hours transfer into our care: 
Bringing the person who has died into our care outside of normal working hours £168

Private visits in our chapel of rest: 
Arranging for family and friends to spend time with the person who has died in the privacy of our chapel of rest. This includes 
embalming and you are welcome to visit as many times as you wish.

£315

Hearse: 
There are times when a hearse is needed in addition to, or instead of, the transport already included in your arrangements. 
This could be to carry floral tributes, to lead or accompany alternative transport, or where a hearse was not part of the original 
service.

£330

Limousine for family members: 
Transport for family and close friends to and from the service £290

Committal, after service in our ceremony room: 
A committal service taking place immediately after the funeral service in one of our ceremony rooms. Please note, the 
Crematorium will charge the full fees for an attended committal.

£120

Additional bearers (two staff members): 
Providing two additional bearers to assist with carrying the coffin (Ferndown only). £130

Douch ‘Exclusive’ Funeral Package

Our Douch Exclusive package offers a complete funeral service within one of our dedicated ceremony rooms, allowing family and friends to gather 
in an intimate and personal setting. Families are free to personalise the service with their own choice of music, readings, and tributes, making it as 
traditional or contemporary as they wish. Following the service, wakes can also be accommodated at selected branches, allowing loved ones to 
remain together for continued reflection and connection. Please note that wake facilities are not available at our Blandford ceremony room. The 
committal then takes place separately at the crematorium without family present.

PRICES FROM £3,075
(Third-party costs and optional extras are not included within this price)

V1.6.26



Use of our ceremony room for refreshments after the service (up to 1.5 hours): 
Providing space for family and friends to gather for refreshments immediately following the service £195

Use of the Sheila Kendrick Suite for refreshments after the service (up to 1.5 hours): 
Providing space at our Ferndown ceremony room for refreshments following the service £245

Use of the Ceremony Room:
Providing use of our fully equipped Ferndown Ceremony Room for a personalised funeral service with family and friends, 
including up to 2 hours’ use with 30 minutes before and after the service.

£550

Catering assistance from our team: 
Support from Douch Family staff with serving and assisting during refreshments (charged per staff member, per hour, in our 
ceremony rooms)

£22

Livestream & Recording (Blandford & Seaview Suites):  
For services held in our Blandford Suite or Seaview Suite. A professional filming and livestreaming service is provided through a 
trusted specialist partner, allowing family and friends to watch live or view the recording afterwards.

£295

Livestream (Sheila Kendrick Suite & Orchard Room): 
For services held in our Sheila Kendrick Suite or Orchard ceremony rooms, where integrated livestreaming facilities are 
available. Family and friends can watch the service live online or view a recording online for a further 28 days.

£70

Single Photo: 
A picture of the deceased that can be shown throughout the service or at a selected time. Free

Slideshow: 
A slideshow of up to 25 photos with simple transitions played on a loop or at a specific time in the service. This option does not 
include music. Please discuss any playback requirements with the funeral venue staff.

£75

Music Tribute: 
A beautifully crafted Tribute of up to 25 photos, timed to a chosen piece of music with fade transitions. £85

Themed Tribute: 
Choose from a range of curated themes and have up to 25 photos professionally edited and timed to a chosen piece of music. £95

Family Supplied Tribute: 
A family supplied video used as received with basic quality checks performed by our team. Multiple videos can be ordered and 
will be charged per video. If you would like us to combine your videos together, please refer to the Personalisation section.

£55

Personalisation: 
We are happy to provide additional personalisation edits to the Music Tribute, Themed Tribute, Family Supplied video or Live & 
On Demand stream.

This includes but is not limited to: 
• Embedding or combining video(s)
• Inclusion of additional music tracks (up to 3)
• Specific timings for images or music
• Embedding any tribute or music into a service recording

A single personalisation charge applies regardless of the number of editing requests made. Please speak to a member of our 
team to discuss your requirements.  Available for services held in the Orchard Room and Sheila Kendrick Suite only.

£22

Extra Single Photo: 
A surcharge for any additional holding images beyond the first Single Photo. £10

Extra Tribute Photos: 
For each extra 25 photos on a Visual Tribute. £30

Late Fees: 
A late fee may be applied when amendments are requested after the content submission deadlines. Please contact us about 
this if you have any queries.

£22

Digital Download (Add on): 
A downloadable digital copy of the funeral service recording and/or tribute video. Available as an add-on to livestreaming and 
recording services, music tributes and themed tributes. Price is per downloadable link supplied.

£10

Digital Download (Stand alone): 
A recording of the funeral service provided via a secure downloadable link. This option does not include a livestream and allows 
the recording to be viewed or downloaded online. Available for services held in the Orchard Room and Sheila Kendrick Suite.

£60

DVD or USB: 
A recording of the funeral service provided on a DVD or USB keepsake, presented in a personalised grey linen-wrapped case. 
DVDs are only available for services held in the Orchard Room and Sheila Kendrick Suite. Blu-ray or Audio CDs are also available 
upon request.

£65

Video Book: 
A portable, rechargeable video book containing a copy of the recorded funeral service, tribute video, or both. The recording 
plays on its own built-in screen and is presented in a personalised grey linen-wrapped case.

£100

Memory Box: 
A bespoke, personalised grey linen-wrapped memory box containing up to 25 professionally printed photographs, together 
with a DVD and USB containing a copy of the recorded funeral service, tribute video, or both.

£135
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